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Interactive Marketing and Its Impact on The Mental Image of Customer
A case study in

Jordan Telecommunications Company — Orange

By: Ammar Ghaleb Clip Haideri

Supervisor: Dr. Ziad Smadi

ABSTRACT

Aim of this study is to highlight the role of interactive marketing and its impact on
the mental image for customer case study: (JT — orange) that the General relationship
between company and customer service is my activity and from the point of view of
customers within the dimensions (trust, commitment, and interaction, Quality of service,
and the perceived interest).Therefore, the study reached many results, the most
important of which was that there is a statistically significant effect on the function
(a = 0.5) of interactive marketing and its impact on the mental image of the customers in
Orange Communications Company in the Northern Region of Jordan.

In order to achieve the objectives of this study, the researcher prepared a questionnaire
to measure the interactive marketing and its impact on the mental image of the
customers using the appropriate sample. The researcher conducted the random sample
of the appropriate sample. A questionnaire was distributed to Orange customers in the
North Region, numbering (453) The researcher conducted the extraction of the arithmetic
mean and standard deviations, and applied the multiple regression equation.

So the aim of this study is to achieve these goals were identified at the level of interactive
marketing with its dimensions (trust, commitment, and interaction, quality of service, and
the perceived interest) at JT-Orange from the point of view of the company's customers.

So at the level of the mental image to customers with its dimensions (cognitive
dimension, emotional and behavioral dimension dimension) in JT — Orange from the
point of view of the company's customers.

So the impact of interactive marketing with its dimensions (trust, commitment, and
interaction, quality of service, and the perceived interest) at JT-Orange from the point of
view of the company's customers.

And the study found many results, the most important of these was the results
statistically significant effect when the function (a< 0.5) in interactive marketing and its
impact on the mental image to customers in JT Orange County North in Jordan.

There were many notable recommendations these recommendations are: senior
management attention in JT — orange in improving and developing the quality of service
provided to their customers.

Keywords: Interactive Marketing, Mental Image, Customers, Telecom-Orange, Jordan.
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